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dakreditebis ganyofilebis funqciaa sakredito portfelis 
monitoringi, portfelur WrilSi, sakredito riskebis 
drouli identifikacia da aRmofxvra, aseve filialebidan 
Semosul sakredito ganacxadebze gadawyvetilebis miReba. 

gayidvebis ganyofileba pasuxismgebelia bankis filialebis 
masStabiT mcire da saSualo biznes seqtorSi dasaqmebuli 
personalis muSaobis koordinaciasa da efeqtur muSaobaze, 
bazris realobidan gamomdinare, SME sakredito da saoperacio 
produqtebis konkurentunarianobis SenarCunebaze, sakredi-
to da depozitebis portfelis ganviTarebis gegmebis 
SemuSavebasa da mis Sesrulebaze.

2009 wels Tibisi bankis SME klientebisaTvis dainerga 
internet bankis axali moduli. aman mniSvnelovnad gaamartiva 
klientebis distanciuri momsaxureba.

internet bankiT mosargeble iuridiuli pirebis raodenoba 
wlis bolosTvis gaormagda. aseve mniSvnelovnad, 10%-dan 40%-
mde gaizarda internet bankis meSveobiT ganxorcielebuli 
tranzaqciebis wili tranzaqciebis mTlian raodenobaSi. 

The sales department is responsible for the following: to 
coordinate employees working in the SME business sector and 
ensure the effectiveness of those employees, maintain the 
competitiveness of SME credit and operational products, and 
design as well as implement a credit and deposit portfolio 
development plan. 

In 2009 a new module of internet banking was launched for SME 
clients of TBC Bank. This significantly simplified distance service. 

The number of legal entities using internet banking doubled at 
the end of the year. Also, the share of transactions made via 
internet banking increased considerably, from 10% to 40%. 



Social
responsibility

socialuri pasuxismgebloba



TBC bank, as a company of a strong sense of 
social responsibility, responded to each and 
every important problem or issue of our 
Country. 

Cvens qveyanaSi ar yofila aqtualuri 

problema Tu movlena, romelsac 

Tibisi banki ar gamoexmaura da Tavisi 

socialuri pasuxismgebloba ar 

gamoavlina masTan mimarTebaSi.
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socialuri pasuxismgebloba

socialuri programebi

fsiqologiuri problemebis mqone bavSvebis ufaso momsaxureba 
„mwvane saxlSi“

fondi „pirveli nabiji“

Tibisi banki, rogorc Tavisi qveynis erT-erTi saukeTeso 
korporatiuli moqalaqe, dafuZnebis dRidan gamoirCeoda 
maRali socialuri pasuxismgeblobiT. arsebobis manZilze, igi 
ara marto aqtiurad monawileobda sxvadasxva saqvelmoqmedo, 
kulturuli da socialuri proeqtebis dafinansebaSi, aramed 
Tavadac iyo araerTi proeqtis damfuZnebeli da iniciatori.

Cvens qveyanaSi ar yofila aqtualuri problema, Tu movlena, 
romelsac Tibisi banki ar gamoexmaura da Tavisi socialuri 
pasuxismgebloba ar gamoavlina masTan mimarTebaSi.

Cveni kompaniis strategia gulisxmobs socialur da kulturis 
sferoebSi iseTi grZelvadiani proeqtebis mxardaWeras da 
ganxorcielebas, romlebic orientirebulia grZelvadian 
perspeqtivaSi am sferos ganviTarebaze, konkretuli Sedegebis 
miRwevaze, sazogadoebrivi, kulturuli da erovnuli faseu-
lobebis SenarCunebasa da dacvaze.

aRniSnuli strategia xorcieldeba Semdegi ZiriTadi priori-
tetebiT:

socialuri programebi;
istoriuli Zeglebis restavracia;
kultura da xelovneba;
saqvelmoqmedo organizacia „Tibisi fondi“.

am prioritetebis mixedviT, 2009 wels Tibisi bankma ganaxorciela 
Semdegi ZiriTadi proeqtebi:

 — gasul wels Tibisi banki kvlav agrZelebda 
fsiqologiuri problemebis mqone bavSvTa saxlis „mwvane 
saxlis“ mxardaWeras, romlis partnioric banki 2005 wlidan 
gaxda. es organizacia TanamSromlobs safrangeTis fsiqologTa 
asociaciasTan da iyenebs maT gamocdilebas. proeqti „mwvane 
saxli“ iTvaliswinebs mSoblebisa da maTi mcirewlovani 
Svilebis fsiqologiur momsaxurebas, fsiqikuri da fsiqo-
somaturi daavadebebis, xasiaTis paTologiebis prevenciisa da 
mkurnalobis mizniT. banki yovelTviuri grantis gziT 
axorcielebs „mwvane saxlis“ mxardaWeras.

 — Tibisi banki agrZelebs fond „pirveli 
nabijis“ finansur daxmarebas da am gziT xels uwyobs 
saqarTveloSi SezRuduli SesaZleblobebis mqone bavSvebis 
reabilitacias. fondi bavSvebsa da maT ojaxebs sTavazobs 
saganmanaTleblo, ganviTarebis, ojaxebSi dabrunebis, 
sacxovrebel (im SemTxvevaSi, Tu bavSvebi mSoblis mzrunvelobas 
arian moklebulni), socialur da samedicino momsaxurebas.

Social Responsibility

Social Programs

Free service at “Green House” for children with mental difficulties

Fund “First Step” 

TBC Bank distinguishes itself with its social responsibility and 
since the day of its foundation has been acting as one of the best 
corporate citizens of the country. TBC Bank has not only actively 
participated in various charities, cultural and social projects but 
also been a founder and initiator of many projects.

TBC Bank, as a company with a strong sense of social 
responsibility, has responded to each and every important 
problem or issue in the country. 

The strategy of the company is the following: 

We support such long-term projects in social and cultural fields, 
which are result-oriented, focused on developing these fields in 
the long run, and aim to retain and protect social, cultural and 
national values. 

This strategy is being implemented in the following directions:

Social programs;
Renovation of historical monuments;
Culture and Arts;
Charity organization “TBC Fund”.

Based on these priorities in 2009 TBC Bank implemented the 
following major projects: 

 
— Since 2005 TBC Bank has been one of the donors and 
supporters of “Green House”, an organization for children with 
mental difficulties. This organization partners the Association of  
Psychologists of France and has access to their experience. 
Project “Green House” offers psychological service to parents and 
their children to prevent and cure psychic and psycho-somatic 
pathologies. TBC Bank supports the project through monthly 
grants.
 

— TBC Bank continues to financially support the 
Fund “First Step” and by this helps children of limited abilities to 
rehabilitate. The Fund offers children and their families 
educational, development, family integration, accommodation 
(in the case of children who have no families), social and 
healthcare services.



niWieri da xelmokle axalgazrdebis swavlis dafinanseba

devnili pedagogebis dafinanseba 

istoriuli Zeglebis restavracia

 —  
2009 wels Tibisi bankma daafinansa gansakuTrebuli saopero 
niWis mqone 2 axalgazrdis saswavlo mivlineba italiaSi, sadac 
isini euflebian saopero xelovnebas. maT italiaSi cxovrebas 
Tibisi banki afinansebs yovelTviuri stipendiis saxiT; 

— 2009 wels Tibisi bankma 
daafinansa afxazeTidan devnili pedagogebis gadamzadebis 
programa, romelic  sapatriarqos egidiT ganxorcielda.

Tibisi bankis saqvelmoqmedo moRvaweobis erT-erTi mniSvnelo-
vani prioriteti istoriuli da arqiteqturuli Zeglebis 
dacva da restavraciaa.

2009 wels banki kvlav agrZelebda araerTi mniSvnelovani 
sarekonstruqcio-sarestavracio proeqtis dafinansebas. maT 
Soris:
 

fokas dedaTa monastris keTilmowyoba;
gudarexis monastris restavracia;
mowameTas monastris keTilmowyoba;
samtrediaSi wm. daviT aRmaSeneblis saxelobis
taZris mSenebloba;
foTis sakaTedro taZris restavracia;
wm. nikolozis saxelobis eklesiis restavracia;
da sxva.
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Financing the education field and studies of talented young 
people in need 

Financing internally displaced teachers 

Renovation of historical monuments

— TBC Bank financed a study trip to Italy for two 
talented young opera singers, who mastered the art of opera 
there. TBC Bank is helping them via a monthly stipend.
 

— In 2009 TBC Bank 
financed a retraining programme for refugee teachers from 
Abkhazia. The program was implemented on the initiative of the 
Patriarchy. 

One of the major priorities of TBC Bank’s charitable activity is the 
protection and renovation of historical and architectural 
monuments in the country. 

In 2009 the Bank continued financing several important 
reconstruction-renovation projects. Among those projects were:

Reconstruction and refurbishment of Poka Nunnery;
Renovation of Gudarekhi Monastery;
Refurbishment of Monastery Motsameta;
Construction of St. David Agmashenebeli Church in 
Samtredia;
Renovation of Poti Cathedral;
Renovation of Saint Nikoloz Church etc.

kultura da xelovneba

literaturuli premia „saba“

Tibisi bankma yovelwliuri literaturuli premia „saba“ 2003 
wels daafuZna. dafuZnebidan samiode wlis Tavze „saba“ gaxda 
yvelaze prestiJuli da avtoritetuli literaturuli premia 
saqarTveloSi, xolo „sabas“ dajildoeba — wlis yvelaze 
mTavari literaturuli movlena.

2009 wels „saba“ ukve meSvided Catarda. am yovelwliuri 
literaturuli premiis mizania gasuli 1 wlis saukeTeso 
wignebisa da avtorebis gamovlena, Semdegi nominaciebis 
mixedviT:

1.  wlis saukeTeso prozauli krebuli
2. wlis saukeTeso romani 
3. wlis saukeTeso poeturi krebuli 
4. wlis saukeTeso Targmani 
5. wlis saukeTeso piesa
6. wlis saukeTeso kritika, eseistika da
    dokumenturi proza
7. wlis saukeTeso debiuti
8. premia literaturis ganviTarebaSi Setanili

gansakuTrebuli wvlilisaTvis 

Culture and Arts

Literary Prize “Saba”

In 2003 TBC Bank founded the annual literary prize “Saba”. In the 
three years following its foundation, “Saba” became the most 
prestigious and most notable literary prize in Georgia with its 
award ceremony being the major literary event of the year. 

In 2009 the seventh award ceremony of “Saba” was held. The aim 
of this annual literary competition is to reveal the best literary 
works and authors of the year in the following nominations:

1. Best prose work of the year 
2. Best novel of the year
3. Best collection of poems of the year
4. Best translation of the year 
5. Best play of the year 
6. Best literary critic, essays and

documentary prose of the year
7. Best debut of the year 
8. Award for special contribution to the development

of  Georgian literature
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Tibisi banki am masStaburi proeqtis uSualo organizatori da 
100%-iani damfinansebelia. konkursis Catarebis procesi 
mocavs 6 Tves — ianvridan ivnisis CaTvliT. am drois 
ganmavlobaSi mTel saorganizacio process warmarTavs banki.

dajildoebis grandiozuli ceremoniali, romelic am 
proeqtis daskvniTi, kulminaciuri nawilia, pirdapir eTerSi 
gadaicema qveynis yvelaze reitinguli telearxis — „rusTavi 
2“-is mier da mas TiTqmis mTeli mosaxleoba uyurebs.

gamarjvebul avtorebs, prizTan erTad, gadaecemaT Tibisi 
bankis fuladi prema. bankis mier gamoyofili sapremio fondi 
36 aTas lars Seadgens. 

sul, dafuZnebis dRidan, „sabas“ premiiT dajildovda 56 
wigni/avtori, xolo premiis saxiT gacemulia 200 aTasi lari.

gasul wels Tibisi banki warmatebiT agrZelebda 5 wlis win 
dawyebul tradicias — Tbilisis erT-erTi umniSvnelovanesi 
kulturuli centris funqciis  Sesrulebas. SarSan „Tibisi 
galeream“, daaxloebiT 60 kulturul  RonisZiebas umaspinZla. 

maT Soris iyo axali wignebis, filmebisa da musikaluri 
diskebis prezentaciebi, samxatvro da fotogamofenebi, 
SemoqmedebiTi saRamoebi da a.S. 

dReisTvis „Tibisi galerea“ TbilisSi erT-erT yvelaze aqtiuri 
da qmediTi galereaa, sadac gamofenis mowyoba mxatvrebisa da 
fotografebisTvis gansakuTrebiT prestiJulia.

amasTan, „Tibisi galerea“ nel-nela gafarTovda da misi 
„Svilobili“ galereebi gaixsna q. siRnaRSi da q. baTumSi 
arsebul Tibisi bankis filialebSi. am qalaqebSic gagrZelda 
saTavo ofisSi dawyebuli tradicia da orive es galerea 
qalaqis erT-erT umniSvnelovanes kulturul centrad 
gadaiqca. 

„Tibisi galereebSi“ gamarTul RonisZiebebs yovelwliurad 
aTeul aTasobiT adamiani eswreba, rac mniSvnelovnad uwyobs 
xels qarTuli xelovnebis popularizacias.

Tibisi galerea

TBC Bank not only fully finances this large-scale project but also 
organizes and executes it. The competition is held every year and 
lasts for 6 months — from January until June. During this period all 
of the organizational work is carried out by TBC Bank.

The splendid award ceremony which is the peak of the project is 
aired on Rustavi 2, the most popular TV channel in the country 
and is watched by the majority of the population of Georgia. 

As well as the special prize, winning authors are granted 
monetary prizes too. The total prize fund for the competition 
constitutes 36,000 GEL. 

Since the competition’s foundation, 56 works/authors have been 
awarded the Saba Prize and 200,000 GEL have been granted to 
the winners in total. 

In 2009 TBC Bank successfully continued its tradition of being one 
of the most important cultural centres of Tbilisi. Last year “TBC 
Gallery” hosted approximately 60 cultural events. 

Among those events were presentations of new books, movies, 
audio discs, exhibitions of paintings and photos, and various 
performances.

At the moment “TBC Gallery” is one of the most active galleries in 
Tbilisi and holding an exhibition there is considered very 
prestigious for artists and photographers.

In addition, “TBC Gallery” gradually expanded and opened 
“daughter” galleries in Sighnaghi and Batumi, in TBC Bank 
branches. The tradition, which was started in the Bank’s head 
office in Tbilisi, has continued in those two other cities and those 
galleries have since become some of the most important cultural 
centres of the cities. 

Tens of thousands people come to visit the events held in TBC’s 
galleries and this significantly contributes to the popularization 
of Georgian art. 

TBC Gallery
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Tibisi fondi

bolo wlebis ganmavlobaSi qarTul biznes seqtorSi 
yvelaze masStaburi proeqti, romelic socialuri 
pasuxismgeblobis dargSi ganxorcielda, iyo 2008 wlis 
agvistos omis Sedegad dazaralebulTa daxmarebis mizniT, 
Tibisi bankis  mier „Tibisi fondis“ dafuZneba. 

2009 wels warmatebiT ganxorcielda „Tibisi fondis“ 
ZiriTadi da yvelaze masStaburi proeqti — werovanSi, 
devnilebis dasaxlebaSi saSualo skolis mSenebloba. es 
skola omidan 1 wlis Tavze, 2009 wlis  seqtemberSi sazeimod 
gaixsna. mis gaxsnas saqarTvelos prezidentic daeswro. 

„Tibisi fondis“ wyalobiT, devnilma bavSvebma saomari 
moqmedebebidan zustad 1 wlis Tavze axali, Tanamedrove da 
umaRlesi standartebiT aSenebul skolaSi gaagrZeles 
swavla. 

skolis farTi 6 000 kv. metria. igi jamSi 2 000 bavSvzea 
gaTvlili (2-cvliani swavlebis SemTxvevaSi). proeqtis 
biujeti 4,8 milion lars Seadgens. skolis mSenebloba 
„axalma samSeneblo kompaniam“ ganaxorciela.

skola aRWurvilia Tanamedrove standartebis sportuli 
darbaziT, laboratoriebiT, uaxlesi kompiuteruli 
teqnikiT. skolis ezo keTilmowyobilia da specialuri 
nargavebiT dekoratiulad gaSenebul baRs warmoadgens.

garda amisa, kvlav grZeldeboda „Tibisi fondis“ grZel-
vadiani msxvili proeqti — devnili orsuli qalebisa da 
axalSobilebis daxmareba. am programis farglebSi, „Tibisi 
fondma“ yovelTviuri materialuri daxmareba gauwia 2000-
ze met orsul qalbatons da axalSobils. es iyo erTwliani 
daxmarebis programa.

yovelTviuri daxmarebis garda, TiToeul dabadebul 
bavSvze „Tibisi fondi“ damatebiT gascemda erTjerad 
Tanxas, axalSobilisTvis nivTebis SesaZenad. jamurad 
proeqtis farglebSi, „Tibisi fondis“ mier, daxmarebis 
saxiT 1,2 milioni lari gaica.

TBC Fund

The most large-scale social project to have been implemented by 
the Georgian business sector in the past few years was the 
foundation of “TBC Fund” by TBC Bank. The Fund was established 
in order to help the victims of the August 2008 war in Georgia.

In 2009 the largest and most major project of “TBC Fund”, 
construction of a school for refugees in Tserovani, was 
implemented.  This school opened its doors to students one year 
after the August war, in September 2009. The President of 
Georgia was in attendance at the opening. 

Through the efforts of “TBC Fund” the refugees were able to 
continue their studies in a modern, high-standard school exactly 
one year on from the war. 

The space of the school is 6,000 square meters. It is aimed at 
providing for 2,000 students (in the case of two-shift teaching). 
The project budget was 4,8 million GEL. The school was built by 
construction company “New Construction Company”. 

The school is equipped with a modern gym, laboratories and 
brand new computers. The school yard has been refurbished and 
presents a decorative garden with special plants. 

As well as this, “TBC Fund’s” long-term project, aid for pregnant 
and newborn refugees, was implemented.  In the framework of 
this project, “TBC Fund” provided monthly material aid to more 
than 2,000 pregnant women and newborn children.

This was a one-year programme. In addition to monthly aid, TBC 
Bank helped each newborn baby with an additional amount of 
money for their parents to buy them necessary goods. Within this 
project a total of 1.2 million GEL was given out.






